Frequently Asked Questions about metal-framed seating and tables
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Which types of metal does
Kusch +Co buy and process
for the production of its
seating and tables?

Are proofs of origin available
for the raw material of
our metal-framed products?

Does Kusch +Co have
specific requirements for
the steel quality?

What criteria are used for
selecting our main supplier
of metal?

Are the metal surfaces fin-
ished with environmental
hazardous coatings?

Do powder coated metal
finishes release dangerous
emissions?

Does the metal contain
hazardous substances?

How does Kusch +Co
minimize the transport route
for its supplies?

Does Kusch +Co use public
transportation?
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We process round, square and oval tubular steel as well as flat steel or
sheet steel. We also use aluminium pressure die-casting, die-casting or
sand casting parts.

Yes. The origin of the metal-framed products produced by Kusch + Co is
retraceable by means of the orders placed with our suppliers or through
the delivery notes.

Yes. The steel tubes are subject to different quality requirements depend-
ing on the series. The basic requirements for steel tubes are put down
in writing in the standards DIN 10305-1 up to 10305-5. Each delivery is
accompanied by a certificate, confirming that the delivered steel tubes
meet all the quality requirements. The same goes for flat steel which has
to comply with DIN 10277-1 up to 10277-5 as well as for sheet steel and
aluminium.

All the suppliers of Kusch + Co are listed in a supplier’s directory and are
assessed each year. The main assessment criteria are quality, environ-
mental policy and reliability.

No. In order to protect the surfaces of its metal-framed seating against
corrosion, Kusch + Co has its products powder coated or chrome-plated.
Powder lacquer is free from solvents and heavy metals. The chrome-plating
finish excels in corrosion protection and is physiologically harmless. No
perfluorinated surfactants are used (which is suspected of causing cancer).

No. Kusch + Co works only with solvent-free and heavy metal-free powder
lacquers. After the coating process in the furnace, the closed-pored lacquer
film is cured. As a result, the coating will not release any emissions.

No. A supplier's certificate is available for each type of metal processed
by Kusch + Co, detailing all the alloy additions.

Our suppliers deliver the raw material by truck to the Kusch + Co factory.
Deliveries are only made when the truck is loaded to capacity.

As there is no train connection (Deutsche Bahn) with our sole production
site in Hallenberg, transportation by trucks is indispensable for delivering
our goods.
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Is it possible to reuse or
recycle the metal-framed
products by Kusch +Co?

How are the metal residues in
the production of Kusch+Co
recycled?

Is it possible to quantify the
percentage of recycled steel
and aluminium used in the
production?

How does Kusch +Co mini-
mize the residues from its
powder coating and chrome-
plating installations?

What security measures are
taken to prevent hazardous
substances used in the
chrome-plating plant from
polluting the environment?

Does Kusch +Co comply
with the European directives
on VOC (Volatile Organic
Compounds) with regard to
powder coating?

How much packaging
material is used and how
much is reusable?
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Yes. All materials are separated by material type. All metal-framed seating
and tables have a recyclability of at least 95 % and are free from any haz-
ardous substances whatsoever. It is possible to disassemble the product
and feed the parts back into the recycling loop. This service is not free of
charge.

Residues from metal processing are separated by material type, collected

and entirely fed back into the recycling loop.

Yes. Our main suppliers indicate that the percentage of recycled steel
amounts to 16 %. For aluminium, the percentage even rises to approx. 70 %.

The powder coating installation will collect and reuse residual powder
lacquer. Residual powder that is no longer suited for our high-quality finish
is collected and used for other purposes. The cascade rinsing system
prevents the carryover of the metallic salts among the chrome-plating
vats within the chrome-plating installation. Evaporation loss in the
chrome-plating vats is offset by the recuperation of the cascade rinsing
water. The metallic salts are simultaneously recuperated.

The entire chrome-plating installation is installed within a retention basin.
Effluents from the chrome-plating installation are collected in this basin
where the effluents are treated and neutralized to comply with the legal
values before the water can be discharged into the public sewage system.
For this purpose, the effluents have to pass through a sludge press that
is able to separate the clean water from the sludge. The dry filter cake

is collected from the press for nickel recycling. The daily average volume
of discharged water amounts to approx. 2.5 m3.

Yes. The processed powder lacquers are solvent- and heavy metal-free.
The VOC directives are not applicable here.

Depending on the model, as many products as possible are wrapped up
in blankets and bubble wrap in case of a direct delivery. The cardboard
boxes, which are already made of recycled paper, are subsequently
recycled again by Interseroh as stipulated in our dual waste disposal
agreement with the certificate number 11683. The agreement also
applies to packaging material such as bubble wrap and cardboard which
are also entirely made of recyclable materials. If possible, blankets made
of recycled materials are used to reduce the volume of bubble wrap.
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7.1. Do end products have any No. We are not aware of any negative impact. Our chrome-plated and
know negative impact on the  powder coated seating and tables do not release any emissions and are
environment? completely harmless.

8.1. Which external certificates e DIN EN ISO 9001:2000 certified since 1994 (Quality Management),
can Kusch +Co provide for DIN EN ISO 14001:2005 (Environment)
its materials? e \We meet all the requirements of OHSAS 18001 (Occupational Health

and Safety)

e PEFC certified as wood-processing company and for its products

e Most of our products have received the GS certificate for Tested
Product Safety from TUV Rheinland (cf website)

e Some products have obtained the Ergonomics certificate

e Quality Office Certificate (cf website)

e One product has obtained the CE mark within the framework of the o
declaration of conformity for medical products (Tested Medical Product) ) - é

k

e | GA toxproof

8.2. Does Kusch+Co issue By reason of the Product Liability Act, we have all our products thor-

internal certificates? oughly tested. We adopt the same test procedures as if we would apply
for the GS certificate for Tested Product Safety. In case a product does
not possess the official GS mark, we issue an internal certificate. This
certificate always specifies the standards used for the tests which are
congruent with the requirements of the GS certificate. Irrespective of
this, our Quality Assurance Department will randomly test whether the
products that are currently produced in our factories meet all the quality

standards.

8.3. How do the Factory Test Kusch + Co has been certified in accordance with DIN EN ISO 9001 since
Certificates issued by 1994, authorizing us to issue “factory test certificates” or “manufacturer’s
Kusch + Co compare to declarations” for internally tested products. The factory certificates list all
external certificates? the standards on the basis of which our products have to meet the quality

requirements. Our Quality Assurance team, an integral part of our quality
management system in accordance with DIN EN ISO 9001, validates the
certificates. The manufacturer’s declarations are equivalent to Material
Safety Data Sheets, as such, external testing is not necessary.
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